
High quality care for all, now and for future generations 

 

Dear Voluntary Sector Organisations, 
 
Re: Birmingham, Solihull and the Black Country Area Teams Primary Care 
DRAFT Strategy  
 

NHS England’s Birmingham, Solihull and Black Country (BSBC) Area Team (AT) 

have in collaboration with all stakeholders developed a five year Primary Care 

Strategy to achieve its vision: “Delivering better care and improved outcomes 

for our patients and our population at all times.” Primary care is essential for 

preventing ill health at all ages (so that we can stay at school, work and retire 

healthy), providing early diagnosis and treatment, managing on-going mental and 

physical health needs and helping recovery from episodes of ill health and injury.  

 

The BSBC AT and Clinical Commissioning Groups (CCGs) as co-leaders and co-

commissioners in primary care, have a unique opportunity to truly catalyse 

integrated planning, coordinated delivery and share a divided responsibility for 

health outcomes. Our aim over the next five years is to work with our partners to 

deliver improved health outcomes for the population served by BSBC. 

 

With all of the above in mind a five year primary care strategy has been 

developed and we would like to invite you to participate in the engagement 

process which has been designed to ensure our key partners are involved in the 

coproduction of this.  

 

The Strategy is enclosed together with a summary version and a set of 
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engagement questions; we would value your feedback and comments on the 

strategy. Please feel free to invite comments from others whom you feel would 

be helpful in the coproduction of the strategy.  

 

Please note that the engagement process will cover the period from Tuesday 29 

April 2014 until Tuesday 27 May 2014. 

 

Please email your completed feedback form to: hardeep.kaur3@nhs.net or 

alternatively complete it and post it to: Hardeep Kaur, NHS England, 

Birmingham, Solihull and the Black Country Area Team, St Chads Court, 213 

Hagley Road, Edgbaston, Birmingham, B16 9RG. 

 

This strategy will remain in draft form until the end of May 2014 whilst we await 

views from our stakeholders. We will include feedback from our patients and the 

public. If you would like us to come out and discuss the strategy please let us 

know so we can do this within the timeframe of the engagement period. Please 

contact Geni Hall on 011382 53277 to arrange this.  

 

Between now and June there will be more work on a detailed implementation 

plan which will ensure co-working with CCGs. Your feedback and comments will 

prove invaluable not only to articulating the strategy but more importantly, to 

delivering it. 

 

Thank you for your involvement and support.  

 
 
 
 
 

 
Kiran Patel 
Medical Director 
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