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Dear Colleague, 
 

Future funding for the Ring and Ride Service 

Ring and Ride West Midlands provides a door-to-door accessible minibus service for 

people of any age living in Birmingham, Coventry, Dudley, Sandwell, Solihull, Walsall 

and Wolverhampton who suffer mobility impairments which make it very difficult or 

impossible for them to use mainstream public transport. The service currently 

operates in all districts from 08.00am until 23.00pm on every day except Christmas 

Day, and provides 1.5 million trips for 60,000 people who are registered to use the 

Service, 23,000 of whom use the service regularly.  The service is funded mainly 

through an annual grant from the West Midlands Transport Authority (Centro), which 

is in turn funded by the seven metropolitan districts of the West Midlands. 

In the summer of 2013, we were warned that the grant funding would be reduced by 

up to 25%, and we provided detail of how we would have to reduce the service in the 

evenings, and at weekends, in a number of steps down to a 25% reduction in the 

grant. At the end of November a consultation on savings measures for the provision 

of non-statutory transport was published by Centro, in which deeper reduction 

options were also proposed.  

Reduction of over 25% in grant funding in 2014/15   

A reduction of over 25% in the grant would lead a much more significant reduction 

service provision.  The deeper the cuts the greater the loss of service, which in turn, 

would precipitate a significant increase in social isolation for many of the service’s 

23,000 regular passengers, some of the most vulnerable residents of the seven 

districts.  The result would be seclusion of those people who, although they suffer 

from severe mobility constraints, are currently able to live reasonably independent 

lives in their own homes, because the Ring and Ride service enables them to get to 

the shops to buy food, to attend a doctor’s surgery for medical treatment, travel to a 

day centre for a meal and therapeutic activities, and to visit friends and relatives.  

The impact on local charities and voluntary organisation which provide day-care and 

evening support for a large number of elderly, disabled and sensory impaired people 

in the West Midlands will also be significant, as it will be on the families and carers, 

who have respite whilst those for whom they care for are able to attend some form of 

therapeutic activity. The Ring and Ride service is the transport enabler for people to 

attend many of the services that charities and voluntary organisations provide in the 

West Midlands. 
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Research also shows that the likely impact on the local authorities if the Ring and 

Ride service is cut or severely reduced would be a significant and immediate 

increase in the requirement to provide domiciliary support and, ultimately, the need 

to take greater numbers of elderly, disabled and mobility impaired people into 

residential care. It is estimated that this will be at least three times as expensive1 as 

the funding saved by reducing or cutting the Ring and Ride service.   

Whilst alternative transport provision has been suggested, no other transport 

provider in the West Midlands has staff qualified to the level of the Ring and Ride 

service.  The drivers of the Ring and Ride service are trained as carers (all having 

achieved an NVQ 2).  They understand the issues that afflict their passengers, are 

alert to their mobility constraints and other problems, and know how to act if there is 

no answer at the door when they arrive at a passenger’s place of residence. The 

Ring and Ride service has emergency contact details for all passengers, and drivers 

frequently have to provide immediate first aid assistance to passengers when a 

medical problem has occurred, pending the arrival of the emergency services.  Taxi 

drivers are not trained to provide this level of care or support, nor do they routinely 

escort passengers from and to their front doors, whether they use a wheelchair, are 

unstable on their feet or need guidance because they suffer from dementia, have a 

visual impairment or a learning difficulty.  Taxi services would not be an appropriate 

substitute for the Ring and Ride service. 

If you agree that the Ring and Ride service is a key enabler to preventing people 

who suffer from mobility impairment from becoming socially isolated, please make 

your concerns known to the Leader of your local Authority and MP, ideally before the 

leaders meet to decide the future funding of the service on 29th January.  

Thank you in anticipation for your support. 

Yours sincerely, 

 

 

Peter Maggs                 21st January 2014 

Chief Executive 

                                            
1
 Report by the Commission for Rural Communities of September 2012 and analysis carried out by 

Norfolk County Council into transport support to urban and rural communities in July 2012 support the 
cost benefits analysis by the Grant Thornton in the report on the West Midlands Ring and Ride 
service of July 2007. 
 


