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This Mission Statement is defined 
by our goals, ethics, culture and
objectives through our five core 
values and the standards which 
have been recognised with the
achievement of our independent
status with Volunteer Centre
Quality Accreditation.

• Everyone has the right to offer their 
time to volunteer

• Every volunteer has the right to have 
a great volunteering experience

• Volunteering must never be a direct 
replacement for paid workers

• True volunteering is for the benefit of the 
social community, the individual and volunteer
involving organisations

• We believe that involving volunteers 
enhances organisations.

To fulfil this mission we 
have created five values: Our aims to meet these values are:

• We inspire and enable people to volunteer

• We advocate that volunteer involving 
organisations are able to offer an excellent
volunteering experience

• We inform, educate and inspire our leaders 
on the benefits of volunteering in Sandwell 
and it’s residents

• We inspire the development of volunteering
opportunities which brings benefits to the
community and enhances social capital

• As an organisation we are effective, well 
governed, and a great place to work or volunteer.

❝

❞

Our Mission is simple;
it is to inspire more people

in Sandwell to benefit through
volunteering, so they can not only
enhance their own lives and the

lives of others, but also help 
to build more resilient

communities.
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Underlining our Mission, Values 
and Aims are many case studies,
where the young, the disabled and
the unemployed have benefited
from volunteering through VCS. 
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During the year VCS has looked at making our customer service
more flexible for both organisations and volunteers, by
raising our profile and extending the agency’s reach. 

We have already increased marketing and public relationship

activity by advertising for volunteers to meet core service

delivery, using local press media i.e. Chronicles, Express

and Star, Tamworth Herald and Sutton Coldfield

Observer; where we have also received editorial

coverage across our range of volunteering services,

including publicity on our achievement of

securing funding for the delivery of our newest

‘Hands-On’ programme, designed to support

volunteers with mental health issues.

Another exciting development being

planned and mapped out, is a joint

venture with Walsall Council to deliver 

a pilot volunteering programme to

increase physical activity to the

unemployed and to those who are

socially isolated and need to broaden

their horizons. Whilst this programme

is in its early stages, we are already

working with key officers of the Council

to support partners, Walsall Volunteer

Action. This 12 month project aims 

to increase the level of volunteering

individuals, through working with sports

and walking clubs and promoting bike

riding with Centro passenger assistance.

Working with clients with perceived disabilities

and volunteer organisations in order to

overcome barriers to volunteering, has seen 

an increase in the number of individuals with

disabilities, wishing to gain volunteering posts.

Throughout the volunteering market, we are working 

to make our services more accessible and to broaden 

our horizons, in a further effort to achieve this we are currently

implementing a new telephone system, which will aid both

organisations and volunteers. 

Raising our profile

VCS Code of Practice 
and our four fundamental
principles to Volunteering

We continue to ensure that organisations adhere 
to our code of practice, this is the bedrock of what

volunteering is based upon. it ensures that safeguards 
are in place to see that volunteers are being used appropriately, 
it ensures that organisations get maximum output from their

volunteers and reduces discontentment of paid staff. 

Choice
VolunTEEring must be a choice, freely made by each

individual. Any encouragement to become involved in
volunteering should not be the result of coercion or compulsion.

By following the principals of the code, the organisation

employing the volunteer and the individual know 

what is expected of them and have 

mutual respect for each other.

1
Diversity

DiVErSiTy must always be recognised, respected and valued.
Volunteering should be open to all, no matter what the

volunteer’s background, age, ethnicity, sexual orientation,
religion, belief, gender or disability. 2

3
Recognition

ThE value of volunteers to organisations, the 
community, the social economy and the wider 

social objectives is fundamental to a fair relationship
between the volunteers, public organisations 

and third party sectors.
4

Mutual Benefit
VolunTEEring should be a reciprocal and mutual relationship.
Although a volunteer is not paid for their efforts they should feel

a sense of achievement and give them the chance to gain useful
skills, experience and to make valuable contacts. Volunteers

should be complimentary to and not a replacement for paid staff.



Seeing an increase in the number of people with disabilities wishing to volunteer
reminded me of two volunteers who helped me to run a special youth club many 
years ago. It had some 80 young people, half of them with a wide range of disabilities. 
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by Peter Smith
Chairman’s Report

Chairman: Peter Smith

Chief Executive: Jean Taylor

Board Members: Edna Barker

Kacey Akpoteni
David hassell
Dave Berrey
John Simmonds

Our Board

Paul, who had Muscular Dystrophy, was my treasurer.

He would zoom around in his mobile chair making sure

that everyone paid their subs, or else! He wasn’t

expected to survive his teens so we all shared in 

a great 21st birthday celebration with him.  

Doreen, in contrast, was a mother whose cancer 

was in remission. She was a very caring person with

whom the members could share their problems and

concerns. When the time came for me to move on 

they took over the joint leadership of the club and 

I knew that it would be in safe hands. 

Several years later I was saddened to hear that they

had both died from their respective medical conditions.

However, one thing that gave me satisfaction was the

knowledge that their last years were enriched by their

volunteering experience. As reflected in our mission

statement – they not only enhanced their own lives 

but also the lives of others.

❝
Big Spring Clean. – Litter Watch
We had a super day, most enjoyable, the team worked 
very hard and we achieved a lot on the day, and luckily 
the weather stayed dry for us!

Alicia made us very welcome and looked after us all, 
she was an absolute STAR!

We split into 2 teams, half painting sheds and the others
including myself digging and weeding the allotments.

We would definitely like to offer our services 
again at a later date.

Liz Vaughn, Network Rail  – Works Delivery Team

What people say about us...

❞
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Chief Executive’s Reflections
by Jean Taylor

a pilot volunteering programme, based upon increasing

the physical activity of unemployed individuals. 

‘Project LIFT’ has now come to an end, however 

we are continuing to support existing and potential

volunteers in other volunteer roles and we have 

been successful in gaining funding for a five year 

‘The Hands-On Project’.

Our use of social media continues to grow, with the 

use of Twitter and our news feed on the web gaining

new volunteers. The free to use online CRM portal 

for volunteer centres has seen about 200 volunteer

positions filled and 100 organisations using it, since 

its inception in September 2015. The system enables

volunteers to show an interest in volunteering and

organisations to approach prospects. This effective

CRM system is now in wide use and all members 

of our staff are trained in the monitoring and use 

of the system.

Finally, in early October, we intend to hold an 

‘Away Day’ to focus on internal capabilities,

governance, finance, marketing and how 

we can strengthen our

organisation and make VCS

‘fit for the future’, whilst

working towards our

40th Anniversary in

2018. We will be

reporting on this 

in due course.

Once again we have had to weather another year of economic difficulties, not helped
by the uncertainty of Brexit and all that this has meant. Pre-Brexit volunteering was
stand alone and came under the Office of Civil Society, whilst post-Brexit has seen
national volunteering moved to the Department of Culture and Media, with David
Cameron’s idea and encouragement for large organisations to allow employees three
days per year, in order to take up volunteering posts now gone.

Austerity has once again seen major cuts in

government funding, which are believed to continue

until 2020. However, community funding has helped 

to bridge this gap, but volunteer organisations are

expected to provide and return more, even with

continuing budget cuts. VCS continue to step up to 

this challenge through innovative planning, including

collaborative projects with other boroughs and

organisations.

In March of this year, Councillor Darren Cooper, Leader

of Sandwell Council, suddenly passed away; he was 

a major supporter of VCS and will be greatly missed.

Prior to joining the Council, he was for 20 years a

mental health nurse and was extremely supportive 

of our work in the community. The new Leader of the

Council, Steve Eling along with his deputy Syeda

Khatun, whose remit is Voluntary and Community 

Lead in Sandwell, have undertaken to continue his

work and legacy, with Syeda supporting and helping

with collaborative work, attending functions and even

leading on projects, whenever possible.

On a brighter note, we have been looking at how 

we can help organisations and individuals overcome

barriers to volunteering, in particular people with

perceived disabilities. In March ‘Overcoming barriers 

to disabilities’ was the theme of our Manager’s 

Forum, held in partnership with one of our partners,

Kaleidoscope and we will address this issue again at

our next Manager’s Forum later in the year. Also, an

approach from Walsall Council has led VCS to work 

in partnership with Walsall Volunteer Action to deliver 



The Hands On Project 
(funding has been secured 
for this 5 year project)

One of these key opportunities has been launched this

June on National Volunteers Day, with the launch held

at the West Bromwich Albion football ground. The

Hands On Project launch was attended by 140 people,

including the Mayor of Sandwell and leaders of the

Council, Julie Webb and Syeda Khautun. The Project 

is a supported volunteering programme which aims 

to build and develop person centred volunteering

opportunities, for individuals with mental health and

disability issues. As well as providing volunteer

opportunities, we are also taking a holistic approach 

to our services by signposting service users to other

partners and organisations, who can help fulfil their 

all round needs and aspirations. The long term aim 

of the project is to improve wellbeing, reduce isolation,

increase personal resilience and to draw the individual

closer to the jobs market, more information on this

project can be found on pages 10 and 11.
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A joint bid with the NHS 
and collaborative work  
Working with Repc and CCGS (Commissioning Clinical

Groups NHS), who are constantly seeking volunteers 

to assist in their work. 

Repc is an established social enterprise

that specialises in recycling IT and related

equipment for reuse. This large, international, charitable

arm also supplies ambassadors for information

technology and VCS assist them with the recruiting of

volunteers, many of whom are taken on as employees

and in turn become ambassadors of this charitable arm.

Our joint bid with the NHS Recovery

College, Oldbury, to gain funding to 

co-produce practical sessions in order 

to help service users with mental health issues has

been fruitful. We are now able to offer six bite-size

courses per year. These courses are co-produced 

with experienced and professional assistance from

partners, such as; 

My Time Active – for health and fitness

Kaleidoscope – for emotional wellbeing

Recovery Collage – for training and increasing skills 

in areas like: confidence building, arts and crafts and

gardening

Reaching for the stars and Mindfulness – for relaxation

therapies. 

And finally the Crisis Team and Sandwell Financial

Services have all joined us in offering volunteers and

service users training and experience, under The Hands

On Project umbrella.

Capitalising on Opportunities
Our decision, last year to expand the range of services offered, in order to
increase income generation and reduce the reliance on the public sector has
meant changing the way we operate and we now take a more commercial
approach to our activities. This decision has led VCS to seek new
opportunities, new partnerships and new ventures.



7Together we can make a real difference

  
Working in Partnership 
with Walsall Council
VCS have been approached by Walsall Council to

deliver a pilot volunteering programme aimed at

increasing physical activity to the unemployed, who

often find themselves socially isolated. At present this

project is in its early stages, however, a project brief 

has already been mapped out and we are working 

with Walsall key officers to support partners, Walsall

Volunteer Action with a brief to broaden the horizons 

of unemployed individuals. The 12 month project 

will be funded by Walsall Council and Walsall Public

Health and will involve working with sports and walking

clubs, also working with Centro for passenger

assistance in an attempt to get more people involved 

in cycling. Walsall has seen how successful Sandwell

have been in this area and want to collaborate with us

to achieve similar outcomes in their borough.

Teamwork with
Sandwell Council
Working in partnership with Sandwell Council we

continue to recruit volunteers to support community

events like Sandwelll Arts Festival and the Community

Offer Programme to aid local people who are over the

age of 65 and need supporting, befriending or are

recovering from long-term hospital care. 

Why not join us and see what a difference you could make. Whether you have an hour, a week
or just a day, we could find you a role and give you the chance to give something back to your
community, so please contact us. Tel: 0121 544 8326



The Hands-On Project 

VCS have successfully secured funding for this five 

year programme. Launched in June of this year, on

National Volunteers Day, this programme is aimed at

supporting those volunteers with mental health and

disability issues. In the first year of a five year funded

programme, we have already exceeded our target for

the first quarter, even though we have only one full time

member and one part-time member of staff dedicated

to the task. As well as recruiting and supporting

volunteers, ‘The Hands-On Project’ also works with

several organisations, encouraging them to take on

volunteers with supportive needs. The project’s target 

is sixty volunteer individuals in the first year and an

impressive three hundred, over the life of the project.

More information on this exciting new project can

be found on pages 10 and 11.
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Reviewing the year
Another difficult year has meant VCS
has had to be even more efficient and
professional in order to increase income
generation and to reduce reliance on the
public sector. These difficult times have led
us to expand our range of services, focus
on the use of the latest technology and
seek new ways to involve organisations
and individuals in volunteering. At our 
Away Day in early October, we focused 
on how we could further strengthen our
internal capabilities.

Projects

Project LIFT

Our dynamic youth volunteering project, aimed at

young people aged between 16 and 25 came to 

an end in October. The programme has been very

successful, with 60 volunteers moving into either

education or employment during the life of the project.

Funding through the Big Lottery has now come to an

end as the Big Lottery are unable to fund the same

project, in the same guise, in the same year. We aim 

to apply for new funding in 2017 and in the interim, 

we will continue to support existing and potential

volunteers, placing them in other volunteering roles.

Away day october 2016

Volunteers at thank you lunch in June

165 demonstrated an increased sense of community pride by supporting 3rd sector local organisations
340 demonstrated increased levels of self confidence, motivation, social skills and resilience
60 have moved from volunteering to other positive outcomes such as employment, further education or training

Project Lift
Outcomes
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Managers Forum – Overcoming 
Barriers to Volunteering

A Manager’s Forum was held in March, to specifically

look at how VCS could help companies and individuals

overcome the many barriers to volunteering, in

particular people with perceived disabilities such as

deafness and visual impairment. The Forum was held 

at Kaleidoscope, one of our partners and included a

number of ideas on how we could support individuals

with these life changing disabilities. There was a heart-

felt personal testimony from a visually impaired

individual, advising organisations on the need to

consider the size of wording used in both electronic 

and hard copy documentation. Deaf Blind UK gave 

a practical account of how digital inclusion can help

people with these issues. A further case study, funded

by the ESF (European Social Fund) showed how a

volunteer university student had helped the elderly 

with online activities, such as, shopping, making

doctor’s appointments, booking holidays, banking 

and accessing information on the web.

The outcome of the knowledge gained can already be

seen, in the use of larger type fonts on generic VCS

paperwork and going forward, we plan to undertake

joined up recruitment with ‘Sandwell Visually Impaired’

and ‘Sandwell Deaf Community Association’

supported by ‘Deaf Blind UK’ in order to recruit more

volunteers in this specialist area; for instance, we are

working with ‘Swimming Buddies’ to recruit volunteers

who can help visually impaired swimmers. 

Volunteer Connect 

In September this year we delivered a training workshop

to help voluntary organisations learn how to use

Volunteer Connect.

Developed by Voluntary Action Sheffield, this free 

to use CRM system allows organisations to advertise

volunteering positions through an online web portal.

Introduced in 2015, it now has a bank of over 200
registered volunteers and over 100 organisations 

already using it. All members of our staff are fully 

trained in the portals use and the monitoring of the

system and find it has not only aided registration, 

but also substantially reduced postage costs and 

helps with volunteer monitoring, such as employment

status, location, gender, ethnicity which in turn helps 

to ensure appropriate volunteering posts are available

for the future.

Online Support 

VCS is continuing to use social media, Twitter and 

the news feed on our website. This use of technology

has proved to be very successful when organisations

need volunteer response quickly; for instance, the 

use of Twitter and our news feed produced over a

dozen volunteers for bag packing at Tesco in West

Bromwich, to support Homes Children’s Charity. 

The news feed has also proved invaluable when used

to promote our own events, such as our thank you

luncheon/Volunteer Quiz 2016. Staff, volunteers and

service users from 16 organisations competed against

each other at a half-day event held at West Bromwich

Albion on the 3rd June. Congratulations to the 2016

winners – Sandwell Libraries.

Citizens Advice Volunteering

Volunteers are a big part of Citizens Advice in

Sandwell, with over 100 individuals volunteering per

year. Volunteer Advisers and Administrators are needed

to help our community with free advice and support

across a wide range of problems and issues, in order 

to help create the solutions people are seeking, so 

they can face their daily challenges and overcome

problems like poverty, deprivation and discrimination.

Working to improve life in Sandwell

VCS continue to look for ways to improve our

community through volunteering and the benefits this

can bring to both individuals and the community. Even

though volunteer numbers have remained relatively 

the same over the last year, we have found that more

disabled volunteers have offered their services – our

The Hands-On Project is now helping to fulfil their

needs, and we continue to assist individuals working

within the charitable sector who relocate to the area 

to find paid employment within this sector. 
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One in four people will seek help for mental distress in 
their lifetime and the national media has highlighted many
distressing cases of individuals who have been unable 
to find the help they need, sometimes leading to dire
consequences. A volunteer’s wellbeing can be improved 
by providing structure, routine and peer support, which 
can reduce anxiety, stress and personal isolation. 

The Hands-On Project is a supported volunteering

programme, which aims to build and develop person-

centred volunteering opportunities for individuals with

mental health conditions and disabilities. The project’s

long-term aims are to improve wellbeing, reduce

isolation, increase personal resilience and draw

individuals closer to the jobs market.

Launched on 3rd June 2016 on National Volunteers

Day at the West Bromwich Albion football ground, 

the event was attended by 140 guests, including the

Mayor of Sandwell and Council leaders, Julie Webb

and Syeda Khautun. The event started the delivery 

of a five-year funding programme, with the first 

year’s delivery already surpassed within 

the first quarter. 

The Hands-On Project

The project has 1 dedicated full-time and 1 part-time

member of staff, who will work with several

organisations encouraging them to take on volunteers

with supportive needs through the more inclusive

volunteering programme, as well as recruiting

volunteers. Bite-size courses will be available and

coordinated with experienced and professional help in

appropriate areas and a holistic approach will be taken,

by signposting users to other organisations who can

help to fulfil our volunteer’s all round needs. These

working partners include: ‘My Time Active’ for health,

and fitness, ‘Kaleidoscope’ for emotional wellbeing,

‘Recovery College’ for training and increasing skills

through bite size courses, ‘Crisis Team’ and ‘Sandwell

Financial Services’. The Hands-On Project literature

For more information please contact us Tel: 0121 544 8326
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will be available, covering subjects like Bi-Polar

disorders, How to Cope With Stress, What is Anxiety,

Helping Raise Awareness of Depression, Dementia,

Learning Disabilities, Autism and Understanding

Schizophrenia. 

The project will aim to overcome myths and objections

and to show how it can be a ‘win-win’ experience for

both the volunteer and the organisation. For volunteers

this can be life transforming and shown by a ‘Wellbeing

Star’ which has been adopted to illustrate and monitor

the distance travelled by volunteers in different areas of

their lives, looking at where the individual was at their

initial interview and reviewing their position every six to

eight weeks, so that an action plan can be formed, in

order to offer support and development throughout the

person’s programme. Volunteers will be encouraged to

meet new people, make new friends, learn new skills,

as well as gain knowledge and help others, the project

will help them to not only have fun, but will develop 

self-confidence and self-esteem, which will give them 

a sense of purpose in order to move themselves closer 

to the job market.

The project’s target in the first year is 60 volunteers,

with a total of 300 over the project’s life-span; within 

the first quarter 34 volunteers have been placed and 

90 volunteer opportunities are available. By working

closely with the community and mental health hospitals,

we are aiming to get their service users into

volunteering opportunities, therefore introducing and

integrating them back into community life. 

Going forward, VCS will be setting up a steering 

group to monitor and ensure that the aims and

objectives of ‘The Hands-OnProject’ are at the

forefront of everything we do.
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The Hands-On Project
Case Study

Karen Bennett: My volunteering journey –
I started off by filling in a volunteer registration
form to hopefully become a volunteer doing
Administration work. I had an appointment with
the ‘The Hands-On Project’ co-ordinator at the
Volunteer Centre Sandwell, it went really well and I was a bit
concerned where I might be sent to volunteer, but fortunately for me the volunteer
centre needed an Administrator in their own office which I was really pleased about.  

Thanks to 
‘The Hands-On Project’ work 

my confidence is a lot better, my 
self-esteem is good and I feel that I really
look forward to coming to do volunteering,
it makes me feel that I am needed and that

my help and time is invaluable to them. 
I have made friends too. 

Karen Bennett
Volunteer at 

The Hands On Project

❝

❞

empowering for me, thanks to The Hands-On Project

worker and Volunteer Centre Manager.

I did a Business Administration course at college in

2013 but didn’t start volunteering until September

2014, therefore I was just waiting for the opportunity 

to use those skills that I had gained and volunteering

has certainly done that for me, with everything coming

flooding back now. I do all different things on the

computer now such as data entry, emailing, Word

documents, spreadsheets, so my experience is 

now current. 

I’ve also discovered lots of rewards from my time

volunteering to date, which include:

• Working as part of a team

• It has given me routine

• It has built my confidence

• I’m gaining office experience

• I met lots of people at the Recruitment Fare 

organised by VCS and made very good contacts.

In summary I am more confident, I have new skills, I

know more people, I have structure to my week, I feel

like I am helping others, it is helping me move towards

my goals and my family and friends have noticed a

change in me.

I then had an induction, I was shown around the

building, I was introduced to the staff that worked 

there and told where everything was and where I was

going to be sitting and what days and hours I would 

be volunteering.

I felt very nervous at first as I had not been in an office

environment for such a long time and I suffer with

anxiety, there would be new people to fit in with, 

my skills were a bit rusty, so I was quite quiet at first 

and it took me a good few months to learn the office

etiquette again and find my place and try and fit in.

But after those few months I started pushing 

through those barriers with the help, support and

encouragement from the ‘The Hands-On Project’

worker and Chief Executive, I was certainly pushed out

of my comfort zone, which at first was quite scary, but

each time I did an event or a meeting I found that the

less time I gave myself to think about this, the easier 

it became, because that way I had less time 

to feel scared and things got easier

and easier and I felt my

confidence coming back

and thought ‘yes’ 

I can do this and

everything is going

to be fine, which 

is really



As in previous years we have carried out a follow-up procedure with our volunteers,
to continue to ascertain whom we can assist and what programmes are successful.
These 2014/15 follow-ups have allowed us to refine our function and deliver a
forward thinking and evolving service.

Our statistics continue to highlight the different needs 

of ethnic minorities, genders, the disabled and age

groups, as well as employment status and preferences.

Following the last financial year, our statistics reflect:

• An increase in the percentage of male volunteers now

makes up over 34% of the volunteers in the borough

• The majority of volunteers now fall in the 25 to 49 age

group as opposed to the 19 to 25 age group in the

previous year

• Over 21% of volunteers during the year 

were under the age of 25

• 31% of volunteers classified themselves as 

White British, 16% as Asian British and 21%
Black or Black British

• The 2 other main ethnicities within these groups 

were Indian – 9% and Black Caribbean – 12%

• Self classified disabled volunteers also increased from

8% to 11%

White

Mixed

Asian or Asian British

Black or Black British

other Ethnic Background

Volunteers classification – Main ethnicities
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A profile of our volunteers
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Municipal Building 
Freeth Street, oldbury, West Midlands, B69 2AB

www.volunteercentresandwell.org.uk

Just a few hours each week 

can enhance your life by helping others

CALL US NOW ON 0121 544 8326

We are
targeting
you to volunteer!
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Statement of Financial Activities for the year ended 31 March 2016

                                                                            2016
                                                                 Total Funds
                                                                                  £

INCOMING RESOURCES
Main Centre                                                93,765.84
Lift-V Project                                                40,625.83
The Hands-On Project                                11,446.75

Total Incoming Resources                       145,838.42

RESOURCES EXPENDED
Main Centre                                             (102,709.49)
Lift-V Project                                               (40,053.60)
The Hands-On Project                                 (9,184.85)

Total Resources Expended                   (151,947.94)

NET INCOMING/(OUTGOING) 
RESOURCES
Incoming Resources                                 145,838.42
Resources Expended                              (151,947.94)

Net Incoming/(Outgoing) Resources         (6,109.52)

RECONCILIATION OF FUNDS
Total Funds Brought Forward                        42,149.00

TOTAL FUNDS CARRIED FORWARD        36,039.48

Financial statement
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Thank you for your support

Accord Housing Association
Acorns
Age UK Sandwell
Agewell Sandwell
Alzheimers Society
Bangladeshi Islamic Centre
Barnardos
Beacon Centre for the Blind
Beanstalk
BEAT
Big Lottery Reaching Communities
Black Country Chamber 
of Commerce
Black Country Living Museum
Black Country in Motion
BCPFT
Birmingham Relate
Bridges Support Service
British Heart Foundation
Brushstrokes Community Project
BUDS
Building Bridges
Cambrian Group
Cares Sandwell
Centrepoint Christian Church
Changing our Lives
Colas Limited
Community Development Foundation
Community Transport
Creative Academies
Diabetics UK
DWP
Edgeview Homes
Edward Street Hospital
Elizabeth Scholes HR
Employability UK
Fixers
George Baptist Community Centre
Groundworks
Hadley Industries
Hallam Street Hospital
Headway
Healthwatch Sandwell
Heath Lane Hospital
HOST UK
HSBC
Ideal For All
IRIS Sandwell (Integrated 
Recovery in Services)
James Bassan & Co
JCP
Juniper Training

Krunch
Litter Watch
Loaves and Fishes
Lyreco Uk
Midlands Air Ambulance
Murray Hall Community Trust
MS Society
My Time Active
NACRO
NAVCA
NCVO
NHS Recovery College
North Smethwick 
Development Trust
Nova Training
NSPCC
NYAS
Open Spaces Volunteers
Options for Life
Oscar Sandwell
P3 Charity
Paul Lacey Associates
Peninsula Business Services
POhWER Advocacy
Remploy
REPC Limited
Rights and Equality Sandwell
RSPB
SAFSS
Sandwell Advocacy
Sandwell African Caribbean 
Mental Health Foundation
Sandwell Adventure 
Play Association
Sandwell CAB
Sandwell College
Sandwell Express & Star
Sandwell Financial 
Services Hub
Sandwell Irish Centre
Sandwell Leisure Trust
Sandwell Libraries and 
Information Service
Sandwell Multi-Care
Sandwell Public Health
Sandwell Women's Aid
Sandwell Young Carers
SCCT
SCIPS
Scope
SCVO
SinglePoint – Christchurch 
Primary School

Smethwick Can
Smethwick Heritage Museum
Soho and Victoria Friends 
and Neighbours
SOVA (Safeguarding 
of Vulnerable Adults)
SPDC
St. Albans Community Centre
Summit House Support
SWEDA
Tipton Litter Watch
The Bridge Project
The Change Consortium
The Children's Society
The Kaleidoscope Plus Group 
(Human Resource Library)
The Pocklington Trust
The Royal Voluntary Service
The Recovery College
The Smart Network, 
Smart Choices Project
The Stroke Association
Think Sandwell (Specialist 
Employment Team)
Triangle (Creators of Outcome Stars)
Vanilla Ventures
Victim Support
Voxvision Productions Ltd
Voyage Care
West Brom African Caribbean 
Resource Centre
West Bromwich Football Club
West Bromwich Youth Theatre
West Midlands Fire Service (Safeside)
West Midlands Police
West Smethwick Enterprises
Yemeni Community Centre
YMCA
3sixty Creative Marketing Solutions

THAnK 

yOu!

We acknowledge with thanks, the support, generosity and enthusiasm of ALL our
staff members, dedicated volunteers and voluntary and statutory organisations in
the Sandwell community.

A special mention to Sandwell Council
and our special volunteers helping here at 

Volunteer Centre Sandwell: 
Dave Berrey • Judith Hughes • Bally Barquer 
Sandra Prince • Karen Bennett • Mike Jones 
Yvonne Jones • Reuben Taylor Phillips



Charity No 1078380   Reg Number 3827719

www.volunteercentresandwell.org.uk
Email: volunteer@volunteercentresandwell.co.uk  

Municipal Building 
Freeth Street, oldbury, West Midlands, B69 2AB

Tel: 0121 544 8326  Fax: 0121 544 3959

We are open
Monday to Friday

9am – 4pm

Funding Partners


