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Most Sandwell residents who claim benefits will be moved 
onto Universal Credit from November 2018 onwards. 

Take steps now to make sure that you are ready for this change.
There’s lots of support available – check out the advice and information 
here and at www.sandwell.gov.uk/universalcredit

is coming to Sandwell

Rent first: 
Get your rent account into credit now, pay a little extra on top of your current rent now to reduce 
the risk of being in arrears when you are switched over to Universal Credit.

Bank account: 
Make sure you have a bank account or a similar account so you can receive payments.

Think Direct Debit:
It’s the quickest and easiest way to pay your rent.

Get used to budgeting for monthly payments:
Universal Credit is paid once a month in arrears, so you will need to make sure you pay your rent 
first and other bills, leaving enough money for essentials for the rest of the month.  

Managing Your Money – get help now with your budgeting:
Contact the Welfare Rights advice line 0121 569 3158  
or email welfarerights_team@sandwell.gov.uk
BetterOff Sandwell www.sandwell.betteroff.org.uk has several online budgeting tools. 

Apply for Local Council Tax Relief:
Make sure you make a separate claim for Local Council Tax Relief.

Have the right information to hand:
Check you have the relevant information to make your Universal Credit claim:
• postcode
• national insurance number 
• bank or similar account details 
• accommodation details 
• savings
• income details
• childcare costs
• child benefit reference numbers
• photo ID (e.g. driving licence or passport) 
• details of any other benefits

Get online
Make sure you have a valid email address – if you need help with this,  
contact UC Start support at Citizens Advice Sandwell. Call 0121 726 3408.

Useful websites
Moving to Universal Credit – www.sandwell.gov.uk/universalcredit               BetterOff Sandwell – www.sandwell.betteroff.org.uk            Universal Credit – www.gov.uk/universal-credit 

BetterOff Sandwell – a website to help you to:
•  get advice on benefits and ways to improve your job opportunities
•  apply for welfare benefits  
•  find work that pays and record your job search activity
•  see how your money changes when you move into work.

BetterOff Sandwell is free and very easy to use. 
• You can access it 24/7
• It brings together lots of useful information all in one place, helping you to save time 
• Use BetterOff Sandwell on mobile phones and tablets, as well as computers 
•  It’s easy to set up a BetterOff account – you can do this through Facebook or Google,  
or by registering your email address or mobile number.

Keep on top of your budget, search for jobs and see what benefits you may be  
entitled to – go to www.sandwell.betteroff.org.uk  
and get the support that you need.

Welfare rights team

Helping the 
residents of 

Sandwell

What we do
• Refer for debt advice
• Help claim millions of pounds of under-
claimed benefits
• Represent clients where claims have failed
• Offer help and advice through completion of 
our online form at:
www.sandwell.gov.uk/welfarerights

Who for
• Older people
• Families with children
• People with health problems
• Carers
• People with mental health problems
• People with learning disabilities
• Those in low paid work

Managing Your Money
Are you struggling to make ends meet?   
Worried about moving to monthly payments under Universal Credit?
If you are of working age and on benefits, we can provide free, one-to-one 
support.

You will be offered a wide range of support such as:

•   basic household budgeting
•  setting up and managing a bank account
•  how to set up and manage direct debits
•  help with getting ID 
•  benefit check
•  help with water bills
•  discretionary housing payment 
•  debt advice
•  signposting to other services such as  
employment support and help getting online

Call the Welfare Rights advice line 0121 569 3158  
or email welfarerights_team@sandwell.gov.uk

Do you need help 
getting online?                      

You will need to go online to complete and 
manage your application for Universal Credit.
If you struggle to use a computer, don’t use email and are of working age on 
benefit, UC Start support is for you.

You can get up to two hours of free one-to-one support that will help you 
to get online to apply for benefits, search for jobs and keep on top of your 
benefit claim and job applications.

You will get help to: 

•  set up a valid email address if you haven’t already got one;
•  faccess and use your email account; and
•  navigate the internet, for example to find out about benefits and  
search for jobs.

Phone: 0121 726 3408 
Email: UCStart@citizensadvicesandwell.org.uk
Or call in to your local Citizens Advice Sandwell office  

www.citizensadvicesandwell.org.uk/local-offices

Top tips for claiming Universal Credit


