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A warm welcome to SCVO’s 
Annual Review 2019 

Marking another year gives us a 
fresh opportunity to reflect on the 
many reasons that we, and all who 
call Sandwell home, should feel so 
proud of our local Voluntary and 
Community Sector.  

It’s a Sector that has at its heart 
‘people supporting people’ – ranging 
from activities which are essentially 
shared interests, friendship and 
fun, to opportunities which improve 
physical, mental or emotional 
wellbeing, to support in creating 
better prospects and building a 
brighter future, right through to 
vital charity assistance for those for 
whom day-to-day life is challenging, 
many of whom value the care and 
interest of another person every 
bit as much as the practical help or 
advice they receive.  Over 1,000 local 
community groups, charities and not-
for-profits, with many fresh initiatives 
emerging from the grassroots every 

year, and an estimated 20,000 
plus local people volunteering are 
many reasons to be cheerful and 
optimistic, even in these uncertain 
times.

The team at SCVO have enjoyed 
another busy year in our efforts to 
represent, develop and sustain the 
Sector, and to make the most of the 
talent, energy and passion found 
within our communities.  It’s been a 
year which has seen the launch of 
our ‘BOUNCE’ and ‘EPIC’ projects in 
partnership with the Esmée Fairbairn 
Foundation, looking to help build 
more resilient communities.  It’s 
also been a year which has seen an 
increasing focus on generating new 
partnerships across the borough 
– whether through our local grant 
funding initiatives, our support for 
collaborative bids to bring in external 
funding, or through our co-ordination 
of the emerging cross-sector Early 

A s a local charity committed 
to the best deal for 
Sandwell residents, SCVO 

works across our voluntary and 
community sector (VCS) to help 
organisations develop support 
that makes people’s lives better, 
offers practical help for those 
in times of greatest need, and 
enhances people’s prospects for 
the future.

SCVO works with our strategic 
partners and our Sector to 
create an environment where 
residents and communities 
have the confidence, capability 
and support to respond as local 
needs emerge.

SCVO promotes ways of 
accessing this support for all, 
including how organisations 
can work better together, and 
champions the potential of 
our Sector to develop effective 
home-grown responses to some 
of Sandwell’s local challenges.

Introducing 
SCVO

Help Partnership for children and 
families.  This year also gave us some 
opportunities to celebrate 20 years of 
SCVO - not least our AGM celebration 
in September 2018 - and to recall the 
countless people and organisations 
who have been part of the story of 
SCVO and Sandwell’s VCS over two 
decades.

We’d like to thank all our local 
Voluntary and Community Sector 
members, our strategic partners 
within the local authority, health 
sectors and beyond, and all those 
who have continued to fund and 
support our work, for their enduring 
interest and commitment to working 
with us and our local communities to 
ensure we help to make Sandwell the 
best it can be.

Geoff Foster, Chair 
Mark Davis, Chief Executive Officer TH
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 1,156
1,156 voluntary and community 

organisations in Sandwell known to SCVO (* 
source SCVO’s VCS Directory 

www.sandwellvcs.info)

2,400
 

e-bulletin subscribers 
(6.5% increase on last year)

2,177
Twitter followers 

(18% increase on last year)
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1,314
funding portal searches 

(20% increase on last year)

877
articles across 50 
weekly e-bulletins

 1,800+
people engaged in healthy lifestyle 

sessions through the Healthy Sandwell 
micro grants

136
VCS organisations receiving development 

support 

£1,366,641
amount of charitable funding brought in 

to Sandwell’s VCS during the year 
following SCVO’s support 

43%
increase in the number of people using 

the route2wellbeing.info website 
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“I wanted to share how impressed I 
am with the SCVO; both attending a 
workshop with yourselves and the 
support with the recent publicity 
have been fantastic!” 
Attendee at SCVO-delivered workshop.

“I’ve felt really supported. My capacity has been very 
limited to develop the hub engagement in the time frame I 
originally set out. I have now freed myself from competing 
projects and I’m able to get going. Without your flexibility 
as a funder I would not have been able to take up the 
opportunity to engage my community properly. You have 
also supported my wellbeing as a community leader. I 
have needed to be allowed to get the pace right, rather 
than feel pressured to deliver against your timeframes. 
thank you!” 
‘BOUNCE’ Community Anchor Organisation.
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“Hi Stuart... I had a meeting with 
Libby yesterday and she is so 
informative with great people 
skills, she is a great asset to the 
organisation. You both offer a great 
service.”

“I just wanted to say that your 
support on this application 
is invaluable and very much 
appreciated. Your knowledge and 
understanding of the process is 
excellent.  I for one would be lost 
without it!”

“I just wanted to say a HUGE 
thank you for your newsletter. It 
is absolutely fantastic! I have just 
come back from a year away from 
trusts while I was on maternity 
leave, and your newsletter has 
just helped me get up to speed 
straight away! I know it must be 
really difficult to put together and 
keep up to date but I just wanted 
to let you know that there are 
small organisations out there that 
it really does help.”

“I’m just emailing about your 
funding digest. I’m a social 
enterprise adviser and stumbled 
across the funding digest by 
accident a year or so ago and have 
been checking it regularly ever 
since. It’s really informative and a 
great resource for us.”

“My grateful thanks for all the hard 
work done on the bulletin. It is very 
useful to me and many others.”

“Thanks again for your time and 
insight the other day, it turned a 
minefield into a walk in the park!” – 
Capacity Development conversation 
regarding legal structures.

“You give us the tool we needed 
and your presentation give us good 
points. We are grateful and we 
thank you..... we need your guidance 
and the support and we agreed you 
are really good person  and very 
professional in terms of developing 
the community and the people” 

Training Feedback:
“I found the session incredibly useful.” 
- Reaching Communities Workshop participant

“Very professionally led event, in language that was 
understandable to those of us who lack experience in this 
field.  It is useful to keep confirming and building on knowledge 
already to hand – this helps increase our confidence over funding 
matters.”

“The training was really good – the Trainers knew their stuff and 
were able to answer real life questions.”
- Awards for All workshop attendee

“These workshops are very valued and I greatly appreciate the 
work and skills of the presenters”. 
– Awards for All workshop attendee

“Excellent session, well delivered by a very engaging & 
knowledgeable trainer” 
– GDPR briefing session for GM2LF.

GDPR Briefing – GM2LF: 100% of attendees assessed the briefing 
as ‘excellent’ or ‘good’. 

Awards for All workshop: when asked, “how knowledgeable, 
informative and approachable were the trainers?” – 100% of 
attendees responded “excellent/good”.

Reaching Communities Workshop: 100% of attendees felt that 
their level of understanding of the topic, having attended the 
workshop, was “improved/greatly improved”.
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Early Help Partnership 
SCVO’s work to co-ordinate and 
lead the development of Sandwell’s 
Early Help Partnership continued to 
gain momentum during this year.  
The Partnership brings together 
schools, voluntary agencies, 
community organisations, faith 
groups, Sandwell Council, health 
providers, police and fire services 
and others, to work more closely 
supporting children and families in 
Sandwell.

Partnership members commit to 
supporting children and young 
people growing up in Sandwell to 
have the best possible start in life 
so that they can grow and develop 
into healthy, happy individuals 
and active citizens within our 
community. 

Over a busy year of networking 
sessions, public events and 
development of the Sandwell 
Family Life website, the 
Partnership created many different 
opportunities for members across 
sectors to connect, work more 
closely together, join up support 
and go the extra mile. 

Enabling access 
to support for 
all Sandwell 
residents

“Just wanted to say what 
a great event it was yes-
terday. Certainly beats 
sitting down all morning. 
Loved the interactive 
app!”  

“Thank you for a 
very informative and 
enjoyable partnership 
event.”

“Just wanted to commend 
you on a fantastic event 
last week – thoroughly 
enjoyed it!”
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The route2wellbeing website, which 
provides residents and professionals 
with information on local health, care 
and wellbeing support, continued to go 
from strength to strength during this 
year.  Following a number of conversations 
and consultation events in community 
venues, and feedback from GPs and 
frontline agencies across the borough, 
SCVO undertook an upgrade and facelift 
on the site to modernise and improve the 
experience for users.  Efforts to publicise 
the site were also stepped up and bore 
fruit, with a significant increase in services 
signing up to list their information as well 
as an impressive 43% increase in users over 
the year.

Improving Family Life in Sandwell
Supporting the new Sandwell Early Help 
Partnership initiative, SCVO launched the 
Sandwell Family Life website during summer 
2018.  This is an important tool to assist 
parents with finding activities, services and 
support to help them overcome some of the 
challenges that day-to-day life presents and 
to make the most of their family life.  The site 
quickly proved itself to be popular with local 
schools, youth groups and other frontline 
agencies and is developing fast as another 
key resource for the borough.

Networking over breakfast
SCVO’s breakfast meetings continued to 
be as popular as ever as a networking 
opportunity for early risers!  These events, 
run in community venues, provide newcomers 
and regulars alike from Sandwell’s voluntary 
sector the chance to mix, mingle and make 
new connections as well as catch up with old 
friends.

Helping residents 
find their route to 
wellbeing
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Lees Memorial Sons of Rest
Originally established in 1935 and located in 
Farley Park, Greets Green, West Bromwich, the 
group supports Sandwell residents over the 
age of 65. It has just developed a programme 
of support for women – ‘Daughters of Rest’ 
– to complement their initial male cohort – 
‘Sons of Rest’.

The group offers participants the opportunity 
to reconnect with the community around 
them to create social networks and new 
friendships with like-minded individuals.
Having identified the desire to expand 
their reach, the Trustees realised that their 
facilities required an update, particularly 
the kitchen facilities and so approached 
SCVO for support with a funding application 
to the Lottery Community Fund’s ‘Reaching 
Communities’ programme. With the support 
and guidance of Libby Mahoney, SCVO’s Small 
Groups Development Officer, a submission 
was crafted that resulted in a total award of 
just over £47,000 for their three-year project.

A strong and 
responsive 
Voluntary and 
Community Sector

Funding Digest
Published fortnightly, SCVO’s ‘Funding 
Digest’ gives a selected snapshot of funding 
opportunities that are considered relevant 
to a wide range of voluntary and community 
groups across the borough. Although it 
has been a long-standing feature of SCVO 
support, it is still as relevant today as it has 
ever been.

“I’m just emailing about your funding 
digest. Having stumbled across the funding 
digest by accident a year or so ago I have 
been checking it regularly ever since. It’s 
really informative and a great resource for 
us.” – user feedback.

Funding Portal
If fortnightly is just too long to 
wait between digest publications 
then there’s the opportunity of 
accessing SCVO’s FREE funding 
portal – an online database 
of local, regional and national 
funders – which continues to go 
from strength to strength, having 
seen a 20% increase in usage on 
the 2017-18 figures. 
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Feedback received:

“The training was really 
good – the Trainers knew 
their stuff and were 
able to answer real life 
questions” 
Awards for All workshop attendee

“Excellent session, 
well delivered by 
a very engaging & 
knowledgeable (SCVO) 
trainer” 
GDPR briefing session 

“Thanks again for your 
time and insight the 
other day, it turned a 
minefield into a walk in 
the park!”  
Capacity Development conversation 
regarding legal structure

Federation of Friends of Sandwell 
Libraries

The Federation of Friends of Sandwell Libraries (FoFoSL) 
was a new venture created to support a range of community 
and social activities at library premises across Sandwell. 
However, in order to be able to access a wide range of 
funding opportunities, the prospective Trustees, supported 
by SCVO, decided that registration as a charity was the most 
appropriate governance arrangement – a Foundation model 
Charitable Incorporated Organisation – and so received 
support to navigate the (somewhat lengthy) registration 
journey…resulting in charitable registration and successful 
local funding support. A larger and more long-term funding 
bid is currently being considered that will widen the range of 
community activities available.

Training and Information Events

During the year, SCVO has continued to offer a range of 
training and information-related events that complement the 
more detailed casework support offered in our core services.
These have included workshops for applications to the 
Lottery Community Fund’s ‘Awards for All’ and ‘Reaching 
Communities’ programmes, GDPR awareness and 
organisational legal structures to mention just a few.

GDPR Briefing 
– GM2LF:

100% of attendees assessed the 
briefing as ‘excellent’ or ‘good’. 
Awards for All workshop: when 
asked, “how knowledgeable, 
informative and approachable 
were the trainers?” – 100% 
of attendees responded 
“excellent/good”.

Reaching Communities 
Workshop: 100% of attendees 
felt that their level of 
understanding of the topic, 
having attended the workshop, 
was “improved/greatly 
improved”.
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In previous years, SCVO has hosted one-off, conference-
type events so this year a different approach was adopted 
– facilitating smaller, more regular events under the 
banner of SCVO’s ‘Funding Network’.

Such gatherings have included presentations from ‘Awards 
for All’, ‘Children in Need’, ‘ESF Community Grants’, ‘SMBC 
Town Grants’, ‘Reaching Communities’, ‘Heart of England 
Community Foundation’, ‘Heritage Lottery Fund’, ‘WM Police 
Active Citizens’ and ‘Unity Trust Bank’,  and these have 
been further supplemented by the regular monthly series 
of National Lottery Community Fund
‘1-1 surgeries’ hosted at SCVO’s offices in West Bromwich.

As a result, SCVO has been able to create a greater 
‘exposure’ of funders to groups and vice versa … all to the 
benefit of Sandwell residents.
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with funding requirements is about establishing a 
relationship with your chosen funder…and what better 
way for SCVO to further assist groups than by creating 
opportunities to bring them face to face with just such a 
range of funders.
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Making the 
most of what 
Sandwell has

[ P R O J E C T S]

Community Partnerships grant activity  
Following last year’s programme launch, a further two 
rounds have taken place to deliver grants that enable 
local VCS organisations to develop new ways of working or 
engaging with local residents, with a focus on increasing 
self-help within communities over the long-term. 

A key element to any grant programme is the ‘change’ 
that takes place as a result, and the CPG programme is 
no different. Some of the feedback received from funded 
groups shows the value of the awards:

,

“The benefits of this (social media development workshops) 
to the young people were clear to see, their confidence 
increased as they grew more familiar with [the staff and 
volunteers] who encouraged them. They developed new 
skills along the way … and realised talents they didn’t know 
they had.” CPG Round One award

“Many didn’t know about the ‘Early Help’ concept…
due to language [barriers]. [As a result of the project] 
90%testified that they are now aware of how to 
support [their children] to become ready for nursery 
and how to engage with children already attending 
reception or primary school.” CPG Round Two award
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Social media, 
e-bulletin and 
other comms

There’s maybe not many local 
infrastructure groups that can say 
they have a following that extends 
the length and breadth of the UK 
… from Scotland to the South of 
England and a good portion of 
places in between. But, in spite 
of SCVO’s very wide readership, 
clearly the focus is on Sandwell 
and continuing to provide access 
to information that ultimately 
benefits Sandwell residents. With 
this in mind, the weekly e-bulletin 
provides a varied mix of articles 
covering matters from funding to 
training to ‘what’s on’ across the 
Borough, and a wealth of other 
‘stuff’. Its reach now extends to 
some 2,400+ subscribers and we’d 
always like more!

Healthy 
Sandwell grants
Last year saw the conclusion of the Healthy Sandwell 
Micro Grant programme – funding local groups to run 
community events that promote different ways in 
which people can get, and stay, healthy.

In the final analysis, 52 grants were awarded which 
reached over 2,600 local people. Activities delivered 
have included an activity-focused fun day (with 
Zumba and Glowbeatz sessions), ‘Fun with Food’ 
sessions for families with children under the age 
of eight, and ‘Warley at the Beach’ – complete with 
giant play beach, bouncy castle and donkey rides!

Another event was a celebration for children and 
parents that recognised success and achievement 
in personal development – including health and 
wellbeing. One celebrant commented, “I have never 
won anything before and I feel happy that I have 
been given an award for something. I feel like my 
hard work has been recognised and it makes me 
want to do better”.

Complementing the central pillar 
of communications that is the 
weekly e-bulletin are SCVO’s Twitter 
and Facebook feeds. Both have 
experienced significant growth in the 
last year – a 21% increase in Twitter 
followers alone – and cater to slightly 
differing audiences, but all designed 
to communicate the great things that 
are happening across the borough 
within the VCS and partner sectors.

Given SCVO’s ever-expanding 
portfolio of communication platforms, 
a dedicated page has been added to 
the main website that pulls together 
in one place all of SCVO’s websites 
and communication channels – you’ll 
find it at: 
www.scvo.info/about-scvo-2/comms

1
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Building Resilience 
in Sandwell 
Communities
SCVO’s 5-year partnership programme with national 
funder Esmée Fairbairn was announced in last year’s 
report and began in earnest with the appointment of a 
Community Partnerships Coach at the beginning of June 
2018.

At the heart of the programme is the focus on activity 
that builds greater long-term resilience within Sandwell’s 
residents and communities.

This has begun to be evidenced during the year by way of 
the BOUNCE and EPIC delivery strands. 

BOUNCE – Building Ownership, 
Unlocking Networks, Creating 
Empowerment – sets out to 
harness the skills, knowledge and 
assets in the local community 
for positive change with SCVO 
working alongside a small group of 
Community Anchor Organisations 
(an organisation that is rooted in 
its community and that has a depth 
of community reach). 

EPIC – Enabling People In 
Communities – is a more traditional 
grant programme for local 
voluntary and community groups, 
which helps deliver activities that 

work towards the overarching 
programme outcomes of building 
greater long-term resilience. 
Awards in round one totalled 
£190,324 across five organisations 
for periods of between six 
months and two years – projects 
include growing activities 
between young and old, and 
building relationships between 
newly arrived mothers and local 
mother and their children – 
helping them to develop creative 
and business skills in a more 
commercial context.
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Putting frontline agencies in the know
Sandwell benefits from many great services 
and support projects but too often the scale 
of local activity and the pace of change make 
it hard for frontline agencies to keep track of 
what’s out there.  

During 2018/19 SCVO ran a number of briefing 
sessions for VCS organisations on key 
topics to increase their awareness of local 
activities that could assist local residents.  
These included an event showcasing local 
emotional and mental wellbeing support 
for children and young people, a ‘Beginners 
Guide to Universal Credit’, an introduction 
to the Black Country Impact Fund for 
employment and skills provision, and 
an ‘Introduction to Sandwell’s voluntary 
sector’ workshop for those who were new to 
Sandwell or wanting to find out more and 
engage with our Sector.

This was also the year when SCVO marked 
20 years of support and representation for 
Sandwell’s VCS, culminating in our AGM 
celebration in September 2018.

SCVO continues 
to fulfil the role of 
‘Locally Trusted 
Organisation’ 
having been 
engaged in this 
capacity since 2014. 
As well as acting as 
bankers, the role 
also entails being a 
supportive ‘critical 
friend’ to help the 
Partnership Board 
in its achievement 
of its Big Local Plan.

The next big project 
milestone will come 
in 2020 when the 
Partnership will be 
implementing its 
plan covering the 
remaining five years 
of the programme.

Making a 
difference 
where it’s 
needed
SUPPORTING THE GM2LF 
PARTNERSHIP

The GM2LF ‘Big Local’ project delivers 
a range of activities across the two 
Sandwell wards of Grace Mary and 
Lion Farm designed to bring about 
change and make a difference at 
community level – and all with local 
residents at the heart of the process. 
Its strapline is, “Gm2Lf – a formula for 
change”

,
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Creating and 
enjoying 
community-led 
arts  
The Arts Council-funded Creative Black Country (CBC) 
project, hosted by SCVO and now into its fifth year, 
continued to develop a programme of arts activity 
which draws on and reflects the everyday lives and 
experiences of Black Country communities.  

Its Open Access grants programme continued to invest 
in the capacity and development of communities and 
artists and remained a core strand of work.  Following 
a small grant, Thimblemill library delivered their Fun 
Palace celebration, which was a major success. ‘Our 
goals were met. We could see and hear this while the 
event was happening … We were also pleased to see 
some children borrowing science books.’
 
CBC continued to work with Sandwell and Birmingham 
Mela in Victoria Park (a South Asian Fun Fair) and 
showcased an Arts Village which was experienced by 
ten thousand people. The Mela has huge plans for the 
coming year, as it will celebrate its tenth anniversary, 
once again supported by CBC. Partnerships such as 
this developed by CBC within local communities have 
enabled more residents to participate in and enjoy 
enriching arts and cultural experiences.
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A CLEAR VOICE
SCVO creates a range of opportunities as well as convening 
different strategic forums for advocacy groups, community 
organisations, charities and other not-for-profit providers to 
come together a discuss important topics and emerging issues 
for Sandwell.  

Through this varied engagement activity Sandwell’s VCS has 
opportunities to share insights on the day-to-day experiences 
of Sandwell residents and local priorities and needs, and 
develop more effective and meaningful partnerships within the 
Sector and with local strategic partners and commissioners.

Health and Wellbeing
The VCS Health and Social Care Forum continued 
to engage partners including Sandwell 
Council, Sandwell & West Birmingham Clinical 
Commissioning Group and the local Hospital 
Trust.  This enabled VCS providers to be a part 
of some of the key challenges and current 
developments such as social prescribing, plans 
for the new Midland Metropolitan Hospital, 
closer working between partners through the 
Better Care Fund and moves towards a more 
integrated local health and social care system.

Children and Families
Providers of support to children, young people 
and families continued to come together 
through SCVO’s VCS Children and Young People 
Forum during this year.  The emergence of 
the new Sandwell Children’s Trust featured 
significantly, as did engagement with Sandwell 
Council Children’s Services and youth services.  
Forum members also focused discussions on 
safeguarding practice and how the VCS will 
engage with new borough-wide safeguarding 
arrangements, as well as how to work with 
Sandwell’s SHAPE young people’s forum.
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A stronger, clearer victims’ voice
During this year SCVO worked with local support agencies through the Sandwell 
Victims Panel and a range of community groups to produce the ‘Sandwell Victim 
Voices Report 2018’.  This important piece of work sought to represent the views 
and experiences of victims of crime living or working in Sandwell.  Through 
community partners SCVO brought together insights and experiences from over 
320 Sandwell residents to better understand their journey through support, how 
this could be improved and what lessons could be learned in how agencies work 
together to respond to victims’ needs.  Findings and recommendations were shared 
and discussed with Sandwell’s Local Policing and Crime Board the ‘Safer Sandwell 
Partnership’.

Cross-cutting Issues
SCVO participated in cross-cutting 
strategic discussions, representing 
the VCS at partnership board level 
including the Sandwell Health 
and Well-being Board, the ‘Safer 
Sandwell Partnership’ and in thematic 
sub-groups such as End of Life 
Care, Prevention of Violence and 
Exploitation and Adverse Childhood 
Experiences (ACES).  Through the VCS 
Leaders Forum SCVO brought the 
Sector together for discussions on 
local skills and economic development, 
and the creation on an Inclusive 
Growth Strategy for the borough.
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Expenditure against different services areas %

SCVO Finances 2018/19
SCVO income during 2018/19 £594,689 (compared with £432,487 in 2017/18) 

SCVO expenditure during 2018/19 £575,887 (compared with £432,901 in 2017/18)

Balance of funds at 31st March 2019 £312,646 
(compared with Balance of funds at 31st March at 2018 £293,844)

Income categories for SCVO activities %
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CREATIVE BLACK COUNTRY (CBC) IS HOSTED BY SCVO 
ON BEHALF OF BLACK COUNTRY TOGETHER CIC

PARMINDER DOSANJH
CREATIVE DIRECTOR:
PROVIDING ARTISTIC LEADERSHIP FOR THE CBC PROGRAMME

SAJIDA CARR
DIRECTOR OF OPERATIONS AND DEVELOPMENT:
PROJECT MANAGEMENT OF THE CBC PROGRAMME

LIAM SMYTH
CREATIVE PRODUCER:
ENGAGING COMMUNITIES TO DEVELOP ARTS AND CULTURAL 
ACTIVITIES

ROSALIND ARGO
PROJECT ADMINISTRATOR:
ENSURING THE SMOOTH RUNNING OF THE CBC PROGRAMME

KERRY O’COY
CBC MARKETING AND CONTENT MANAGER: 
LEADING ON COMMUNICATIONS, MARKETING AND DESIGN

SCVO Team
MARK DAVIS
CHIEF EXECUTIVE OFFICER:
SCVO’S STRATEGIC LEAD

STUART ASHMORE
OPERATIONS MANAGER/ 
DEPUTY CEO: 
MANAGING DAY TO 
DAY OPERATIONS AND 
OVERSEEING DEVELOPMENT 
SUPPORT ACTIVITY

MAZELINE HEMMINGS
DATABASE & GENERAL 
ADMINISTRATOR:
SUPPORTING THE OFFICE 
AND MAINTAINING SCVO’S 
WEBSITES

LEONA BIRD
STRATEGIC ENGAGEMENT 
OFFICER:
SUPPORTING VCS 
ENGAGEMENT WITH 
STATUTORY PARTNERS AND 
CO-ORDINATING A RANGE 
OF VCS NETWORKS AND 
STRATEGIC FORUMS

DEBRA HILL
ADMINISTRATOR:
SUPPORTING THE SMOOTH 
RUNNING OF SCVO’S 
OPERATIONS

ANGEL LAKHA
EARLY HELP PARTNERSHIP 
CO-ORDINATOR:
LEADING THE DEVELOPMENT 
AND CO-ORDINATION 
OF A CROSS-SECTOR 
PARTNERSHIP SUPPORTING 
SANDWELL CHILDREN AND 
FAMILIES

LIBBY MAHONEY
SMALL GROUPS 
DEVELOPMENT OFFICER:
SUPPORTING THE 
DEVELOPMENT AND GROWTH 
OF SMALL AND GRASSROOTS 
COMMUNITY ORGANISATIONS 
ACROSS THE BOROUGH

SHAMSHER DHARSANI
CAPACITY DEVELOPMENT 
COACH:
SUPPORTING THE 
ORGANISATIONAL 
DEVELOPMENT OF 
VCS ORGANISATIONS, 
GROWING ENTERPRISE 
AND SUPPORTING 
COLLABORATION
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B70 8ER
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CITIZENS ADVICE SANDWELL
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INDEPENDENT
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