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WELCOME

Welcome to SCVO’s Annual
Review for 2019/20.  

It’s certainly been an eventful year since our

last AGM and Annual Review; not just for

SCVO and Sandwell’s Voluntary and

Community Sector, but for the entire

country and the international community in

the face of the global pandemic.  

Closer to home, where we all live our lives,

our local Sector has, of course, shown its

true colours and typically risen to the

challenge, responding with courage and

commitment, as well as its trademark

adaptability, to assist people in many new

and different circumstances.  

The skill and resilience of our Sector should

give us some reason to be positive and

optimistic, even in the midst of ongoing

difficulties and with so much about the

future still very uncertain. 

Within this complex picture, SCVO has

continued to support the Sector and

champion the role of charities, not-for-

profits and grassroots community groups

within the borough. Alongside this, the core

business of training, informing and

supporting the Sector, as well as our local

partnership working, has continued as busily

as ever, 

SCVO has been able to further extend and

expand its support offer during this year,

including in the areas of volunteering and

grant giving. These new developments have

come into their own in recent months as

SCVO has supported the Sector and local

volunteers to step forward and help out, and

will add significantly to SCVO’s community

capacity-building in future years.  
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I’d like to thank all our local strategic

partners and funders, most notably

Sandwell Council and our local health

service providers.  Thanks too to the

Esmée Fairbairn Foundation who

continue to support our community

resilience work, and all those from

different sectors who have engaged with

us with the aim of improving community

life in Sandwell.  

We hold in high regard all our member

organisations for the many ways they

strive to make a difference, and for their

willingness to come together with SCVO

and work collectively so we can be

‘greater than the sum of our parts’.

Lastly, but by no means least, I’d like to

recognise and thank our talented SCVO

team for their tireless endeavour on so

many fronts over this last year and for the

achievements and progress they have

enabled within our voluntary sector. I

hope you will enjoy reading about these

with interest in this review.

Geoff Foster
Independent Chair, SCVO

INTRODUCING

SCVO

As a local charity committed to

the best deal for Sandwell

residents, SCVO works across our

voluntary and community sector

(VCS) to help organisations

develop support that makes

people’s lives better, offers

practical help for those in times

of greatest need, and enhances

people’s prospects for the future.

SCVO works with our strategic

partners and our Sector to create

an environment where residents

and communities have the

confidence, capability and

support to respond as local needs

emerge.
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SCVO promotes ways of accessing

this support for all, including how

organisations can work better

together, and champions the

potential of our Sector to develop

effective home-grown responses

to some of Sandwell’s local

challenges.
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the number of voluntary
organisations, community
groups and charities active in
the borough of Sandwell.



A strong and responsive Voluntary and Community Sector
Working with VCS providers to develop a Sector offer, which

is as inclusive, effective and sustainable as possible.
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SCVO  CURRENT

STRATEGIC

PRIORITIES

Enabling access to support for all Sandwell residents
Increasing access to services, which help residents to benefit

from the support they need to make the best of life.

02

Making a difference where it’s needed by making the
most of what Sandwell has
Identifying local needs and taking an asset-based approach

to finding solutions to local challenges.
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A Clear Voice
Grounding strategic decision-making in everyday reality.

04

SCVO Fit for the Future
Building a robust, sustainable and stable SCVO.
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REVIEW OF THE YEAR
Over the past year SCVO has continued its 
many and varied activities to strengthen, 
sustain and promote Sandwell VCS 
organisations, which have continued 
to excel even in adversity on Sandwell’s 
‘frontline’ during the current pandemic.

Our capacity-building support has 
remained the mainstay of our day-to-day 
help for the Sector and has continued to be 
in great demand, assisting new, emerging 
and established community organisations 
with practical guidance, information and 
coaching.  

This service helps organisations to lay 
strong foundations of good governance, 
effective management and best practice 
in all areas of their planning and activity.  
For the many organisations seeking funds 
and other resources, the team have used 
their connections with funders such as 
the National Lottery, Children in Need and 
Heart of England Community Foundation 
- facilitating early conversations via our 
Funding Network meetings, drop-in 
sessions and supporting the application 
process as a ‘critical friend’. 

Hand-in-hand with this has been the 
development and review of organisations’ 
current policies, practices and training 
needs to address any gaps within the 
organisation as a whole.The team have also 
continued to be instrumental in developing 
conversations across our diverse Sector 
to encourage partnership working and 
collaborative opportunities that draw in 
new funds, reducing running costs whilst 
increasing resources to deliver worthwhile 
and meaningful support.

One of the new and exciting developments 
within SCVO this year that complements 
our more established activities has been 
the launch of our support offer around 
volunteering and community participation.
  

This new service has been made possible 
through funding from Sandwell Council, 
and enabled us to add a new member to 
our team at the close of the year.  Plans 
for the coming year include: capacity-
building support to promote best practice 
around volunteering, recruitment and 
retention; campaigns to raise the profile 
of volunteering across the borough; and 
a promotional website, which will enable 
voluntary organisations to advertise 
their volunteering opportunities to local 
residents.  

In the more immediate term, this 
volunteering focus has enabled SCVO to 
lead on recruitment of hundreds of local 
volunteers, supporting their fellow residents 
during the coronavirus lockdown – more of 
which can be read about later in this report.  

This is proof, if any were needed, that 
neighbourhood volunteering is very much 
alive and well, and bodes well for our future 
endeavours in this area.

Another encouraging area of growth for 
SCVO’s local support over the last year 
has been the expansion in its grant-
giving activity. Building on the now well-
established ‘EPIC’ community resilience 
funding, enabled through our partnership 
with the Esmée Fairbairn Foundation, 
SCVO was also able to add two new grants 
schemes: the first in support of youth 
organisations delivering mentoring for 
young people making the sometimes 
challenging transition to secondary school, 
as part of the iTrust Sandwell project; 
the second in the form of a new ‘Vision 
2030’ small grants programme, funded 
by Sandwell Council, supporting a diverse 
range of community-based activities within 
the Sector.  

All three grant programmes provide much 
evidence of how even modest levels of 

funding can go far when invested in local 
voluntary sector activities, creating great 
impact, enhancing and transforming lives.

SCVO also continued the hosting of a 
number of projects that seek to make the 
most of Sandwell’s community assets: our 
people, skills and talents, buildings and 
open spaces, our partnership spirit, our 
energy and good humour (to name but a 
few).  

Notable progress was made in growing 
further our Sandwell Early Help Partnership 
– strengthening networks across schools, 
statutory partners, police, health and the 
voluntary sector, with the aim of agencies 
working better together to ensure local 
children and families get the support they 
need in a much more ‘joined up’ way.  
Similarly, our Creative Black Country project 
continued to go from strength to strength, 
securing further funding this year to extend 
its activities across the sub-region.  

Working with a range of voluntary 
grassroots community groups, CBC 
developed further its ‘creative communities’ 
programme; involving, inspiring and 
enlivening people through community arts 
activity grounded in everyday life.

Completing the picture of SCVO’s year, 
our 12 months of strategic activity was 
as busy and diverse as ever. Using our 

unique position within the Sector, 
SCVO participated in a wide range of 
partnership discussions with local leaders 
– encompassing areas such as community 
safety, health and wellbeing, town 
regeneration, safeguarding, prevention, 
social prescribing, employment and skills, 
anti-poverty and social care - to represent 
the experiences, ambitions and aspirations 
of charity leaders and organisations across 
the borough and to explore how our Sector 
can play an even bigger part in Sandwell life 
in the future.  

Our role as convener of Sector 
conversations also continued, chiefly 
through our regular strategic forums, 
which remained in good health, providing 
a place for robust and constructive 
dialogue with commissioners, directors, 
GPs and politicians.  Also noteworthy 
is the increasing shift in focus beyond 
Sandwell boundaries - particularly in the 
areas of health and social care, police and 
community safety commissioning and the 
West Midlands Combined Authority.  

SCVO will of course make every effort in 
these new arenas to exert our influence to 
ensure that the capability and potential of 
our diverse voluntary sector is recognised 
and sustained.

Mark Davis 
Chief Executive Officer, SCVO



the amount of charitable
funding brought in to
Sandwell’s VCS during the
year following SCVO’s
support.

£860,000

140
The number of community
organisations and charities
receiving support to develop and
grow -  including fundraising,
governance, planning, financial
management, networking and
quality standards.

2,500+
readership of SCVO
e-bulletin.

growth in the
number of SCVO
Facebook friends.

4x

1,000+
searches on SCVO’s
free funder database
portal.

SCVO training sessions,
workshops and seminars
included:
Legal Structures for Your Project',
'Employment and Skills Support in
Sandwell', 'An Introduction to Asset
Based Community Development',
'Trustee Safeguarding Duties and
Responsibilities’, 'Introduction to
Sandwell's Voluntary Sector',
'Sandwell Aquatics Centre'  and a
'Scaling Up' workshop.

49
the number of e-bulletins this
year full of community news,
training and support offers,
funding sources and new
initiatives.

There are many ways in which SCVO helps voluntary and community
organisations to support the local community as inclusively, effectively and
sustainably as possible

Developing a strong and
responsive Voluntary and
Community Sector

“Excellent trainer, dynamic and
supportive.  
Best training I’ve been on for a long
time.  Thank you.”

CASE STUDY
SCVO supported the Singlepoint project
in Oldbury to continue their excellent
work supporting children and families
within four local schools. SCVO provided
guidance and coaching to enable
Singlepoint to form a new independent
not-for-profit Community Benefit Society
and plan for a sustainable future.

CASE STUDY
SCVO acted as a critical friend for the
Dorothy Parkes Community Centre,
Smethwick with their Children in Need
application, which helped them secure
£78,812 to deliver a weekly youth and
holiday club for the next three years that
seeks to improve young peoples’ life
skills, health and wellbeing, and increase
their self-esteem.

“I just wanted to let you know Newton
Street Allotment Association has just
been awarded £9,320 to supply ‘fresh
produce’ to the West Bromwich
Foodbank through West Bromwich
Community Church.”



55,000

CASE STUDY
‘Supporting our most Vulnerable children
– let’s work together’ – this Early Help
Partnership event enabled members to
network, make new connections, share
successes and discuss how we might
overcome current challenges in
supporting young people and families.
Members were encouraged to share their
thoughts on which areas of vulnerability
were the greatest concern to them in
their work, and where they could share
best practice or effective agency working.

CASE STUDY
‘Managing the Essentials: Food and
Finance’ - nearly 80 Early Help
Partnership members got together to
look at the early signs or indicators we
might notice when people are facing
issues or concerns around food and
finance, how we might start the
conversations about finding help or
support and shared what approaches
have worked well.

The Sandwell Early Help
Partnership Co-ordinator
has enabled agencies,
which provide a service for
children and young
people to network and
support families in a
joined up way. 

One example following a
Partnership event was
SPDC (Sandwell Parents for
Disabled Children) and
Ideal For All’s Growing
Opportunities Project
holding a gardening session
for some of their Parent
Carers who were interested
in attending some
therapeutic gardening
sessions.

number of visits from people
looking for local VCS information
on SCVO portals from the
previous year, an increase of 60%
on the previous year.

550+
number of services listed on
the route2wellbeing.info and
SandwellFamilyLife.info
websites signposting people
to local support.

85%
increase in the
number of people
visiting and using
SCVO’s local
information portals.

SCVO advertises activities offered by voluntary organisations and assists
groups working together to provide the best possible help

Helping people benefit
from local support

Sandwell Family Life website was promoted
widely to encourage families to use it – with the
help of over 5,000 fliers and postcards,
promotional videos in GP surgeries, a range of
pull up banners in public places and many
events attended including fun days, parents
evenings, coffee mornings, awareness sessions
at local supermarkets etc.



5,500

BUILDING
COMMUNITY
RESILIENCE
SCVO continued its
partnership with national
funder the Esmée Fairbairn
Foundation to deliver a
programme of support for
Sandwell's communities.
Resident engagement
activities were delivered
through local organisations
alongside a grants programme
which funded activities to
build capability and
confidence amongst the most
vulnerable and marginalised in
our communities.

47
the number of local
VCS organisations in
receipt of SCVO grants.

VISION 2030 GRANTS
SCVO worked with Sandwell
Council to deliver a small grants
programme for the voluntary
sector, which aimed to fund
community activity contributing to
the ambitions contained within the
borough's Vision 2030.  The
programme focused on three
priorities: building social
connections, youth activities and
promoting healthy lifestyles.

CREATING AND INSPIRING
SCVO’s support of the Creative Black Country community arts
project has continued, as the team work to develop down-to-
earth creative programmes.  

The Creative Communities strand of work introduces community
groups to opportunities to experience art and explore how it might
become a meaningful and enjoyable part of everyday life.  During
the year, one of the groups supported by Creative Communities,
Sandwell Advocacy, visited Compton Verney and the Good Food
Show as part of their research. 

This resulted in a series of short videos and recipe cards to help
inspire and support families on low incomes to create healthy
meals. Working with a graphic designer and filmmaker the Caring
Cooks, who are aged between 8-15 years old, shared their new
found knowledge by producing special recipe cards that have
been distributed via the Black Country Foodbank network. 

“The group wanted to be able to plan and prepare healthy
meals with ingredients found at food banks. They also wanted
to learn about locally grown healthy food, basic food hygiene,
safety in the kitchen and to be able to showcase their journey
through film and photography."

SCVO works with others to make the most of our local community assets:
money, people and places.  This helps to make Sandwell a better place for
everyone.

Making a difference 
where it’s needed

iTrust Sandwell Youth Mentoring

Sandwell Council’s iTrust programme supports
school children through the transition from primary
to secondary school, recognising that this can be an
uncertain, and sometimes risky, time for young
people.  Supporting this work, SCVO administered a
small grants programme working with 10 local
voluntary youth organisations to provide much-
valued mentoring support for young people.

the approximate number of
Sandwell residents who’ve
directly benefitted from this
grant-funded activity.

£345,000
the amount of funding
distributed in small grants to
Sandwell’s VCS by SCVO
over the last year.



Residents Step Forward to Help in Lockdown
As the potential impact of the COVID-19 lockdown
hit home in March 2020, SCVO, working closely with
Sandwell Council and other partners, launched an
appeal for crisis-responding volunteers to deliver
one-to-one support for fellow residents and
neighbours.  
An astonishing 700 residents from all walks of life -
teachers, factory workers, medical professionals,
driving instructors, HGV drivers, lawyers, students –
stepped up to volunteer. They had no idea what to
expect, and in the main they responded to anything
and everything they were asked to do. Many
claimed to have gained confidence, friendships and
new skills from their experience, and several have
since asked for confirmation of their input to use as
job references.
Voluntary sector organisations operating through
the crisis deepened their working relationship with
SCVO, partnering to deploy volunteers where they
were most needed. An estimated 1,000 residents
were supported with shopping needs, medical
supply delivery and telephone befriending.

Supporting local organisations to
offer first class volunteering
opportunities by maintaining high
quality marketing - for example,
being more creative with what’s on
offer and ensuring they are
‘volunteer-ready’ in terms of good
practice.

Inspiring the residents of Sandwell,
along with local businesses, to
understand the many benefits of
helping out, and raising awareness
of the huge variety of ways they can
get involved.

the percentage of volunteers who
said they gained something such as
confidence-building, learning new
skills or learning from others.

75%

Half of all SCVO Covid 19
volunteers were offering to help
for the first time ever; 95% of
volunteers said they were likely to
carry on volunteering in the
future.

“It gave me some
purpose in a time
of uncertainty.”

“It’s been fabulous how this has all been
organised. Taking part in this has really made
me feel that I’m a useful member of my
community.”98%

the percentage of volunteers who
said they enjoyed their Covid 19
volunteering experience.

A new chapter began for
SCVO in early 2020 with
the launch of a new
support service for the
voluntary and community
sector in Sandwell
focused on volunteering. 
This encompasses:-

Volunteering and
support during the
COVID-19
pandemic



EMPLOYMENT AND
SKILLS
SCVO brought organisations
together in 2019 to showcase and
promote better understanding of
local employment and skills
support for residents.  This
provided a springboard for SCVO
to support the Sandwell
Consortium in setting up a new
Employment and Skills
Partnership with the aim of
better networking and shared
good practice.

KEEPING 
CHILDREN SAFE
SCVO has been pivotal in the
development of a new group: the
VCS Safeguarding Children’s
Reference Group.  This brings 12
leading VCS providers together
and works closely with the new
Safeguarding Partnership
arrangements in Sandwell to
ensure voluntary and community
experiences and expertise is heard
in promoting and resourcing
children's safeguarding.

INTRODUCING THE
VOLUNTARY SECTOR
SCVO’s seminars for those new to the
local voluntary sector continued to be
popular as a place to increase
knowledge of the local community and
get to know others

ACTION AGAINST
POVERTY IN
SANDWELL
SCVO has brought together
representatives from local
Foodbanks to meet and
share good practice,
supported initiatives
around holiday activities
and food for young people,
and linked in to the
emerging Community of
Practice to support joint
agency working around
homelessness.

NEW
COMMONWEALTH
GAMES 2022
AQUATICS CENTRE
SCVO worked with
Sandwell Public Health to
deliver a briefing on plans
for the new Aquatic
Centre and continued
conversations on how the
VCS and local volunteers
might play their part in
the Games and beyond.

HEALTH AND 
SOCIAL CARE
The VCS Forum has met with
many local strategic partners
to help providers navigate
their way through the vital
but complex and ever
changing health and social
care system.  Discussions
have ranged from the new
Better Care Fund (joining up
funded activity), changes to
the local Clinical
Commissioning Group
(CCG), the formation or a
newly merged Black County
Healthcare Foundation Trust,
the emerging ‘Integrated
Care Partnership’ in Sandwell
to deliver long-term
preventative health
initiatives, social prescribing,
adult safeguarding and the
community outreach work of
Sandwell Public Health.

SCVO brings people and organisations together to develop strong
partnerships that make a real difference, every day

A Clear Voice

6
number of briefings events
run by SCVO, improving
knowledge for over 240
participants.

15

SCVO has continued to
provide opportunities for the
sector to come together and
meet with strategic partners in
dialogue, considering plans
and priorities, and looking at
how partnership working in
Sandwell can be improved in
the future.

Representing Sandwell’s Voluntary
Sector
Beyond convening and brokering
conversations with local partners, SCVO
has also attended numerous partnership
Boards and discussions, promoting the
present and future role of Sandwell’s VCS. 
Over the last year these have included the
Sandwell Health and Wellbeing Board, Safer
Sandwell Partnership, Safeguarding Adults
Board, Super Towns Board, Cultural
Leaders Group, Sandwell Integrated
Partnership Board and many others.

meetings of SCVO's regular strategic
forums, bringing providers together to
discuss and explore issues around
health and wellbeing, children, young
people and families.



Geoff Foster, Independent (Chair)

Jon Grant, Krunch (Vice-Chair)

Laura Nott, Ovacome (Vice-Chair)

Khatija Patel, Ideal for All (Treasurer)

Andy Ball, Independent

Claire Dale, Kaleidoscope Plus Group

Vicki Fitzgerald, Citizens Advice Sandwell

Mohammed Loan, Oldbury Jamia Mosque

Jatinder Singh Basi, Guru Nanak Gurdwara

Andy Watson, Independent

Chief Executive Officer: Mark Davis
SCVO’s head of staff and strategic lead

Operations Manager/ Deputy CEO: Stuart Ashmore
Managing day-to-day operations and overseeing development support activity

Finance: Steve Leighton

Database & General Administrator: Mazeline Hemmings
Supporting the office and maintaining SCVO’s websites

Strategic Engagement Officer: Leona Bird
Supporting VCS engagement with statutory partners and co-ordinating a range of VCS

networks and strategic forums

Early Help Partnership Co-ordinator: Angel Lakha
Leading the development and co-ordination of a cross-sector Partnership supporting

Sandwell children and families 

Small Groups Development Officer: Libby Mahoney
Supporting the development and growth of small and grassroots community

organisations across the borough

Capacity Development Coach: Shamsher Dharsani
Supporting the organisational development of VCS organisations, growing enterprise and

supporting collaboration

Community Partnerships Coach: Liz Webster
Supporting organisations to shape effective community projects and leading on grant-

giving

Growing Participation and Volunteering Mentor: Kim Fuller
Supporting organisations to grow resident involvement in community activities and

promoting best practice in volunteering

SCVO Board of Trustess
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FURTHER

INFORMATION  

SCVO Team
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FINANCE  AND

ADMINISTRATION

SCVO income during 
2019/20 
£885,399 

(compared with £594,689 

in 2018/19)

SCVO expenditure during
2019/20 
£845,733 

(compared with £575,887 

in 2018/19)

Balance of funds at 31st
March 2020 
£352,312 

(compared with Balance of

funds at 31st March at 2019

£312,646)

INCOME  CATEGORIES  FOR  SCVO  ACTIVITIES

EXPENDITURE  AGAINST  DIFFERENT  SERVICE  AREAS



Creative Director: Parminder Dosanjh
Providing artistic leadership for the CBC programme

Director of Operations and Development: Sajida Carr
Project management and lead of the CBC programme

Creative Producer: Liam Smyth
Engaging communities to develop arts and cultural activities

Project Administrator: Rosalind Argo
Ensuring the smooth running of the CBC programme

Project Administrator: Gavin Medza
Supporting the Dudley CBC programme

Fundraising Manager: Yvonne Gregory
Working with partners and funders to secure resources for community arts activity

Marketing and Content Manager: Kerry O’Coy 

Leading on communications, marketing and design

Creative Black Country (CBC) is hosted by SCVO

on behalf of Black Country Together CIC
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Further Information

Company Registration Number: 03570517 

Registered Charity Number: 1071514 

Registered Address and Principal office: First Floor, Landchard House,

Victoria Street, West Bromwich B70 8ER 

Website: www.scvo.info

Twitter @SCVOSandwell

Facebook: facebook.com/SCVO.Sandwell/

Sandwell VCS Directory: www.sandwellvcs.info 

Health and Wellbeing portal: www.route2wellbeing.info 

Sandwell Family Life portal: www.sandwellfamilylife.info

SCVO supported by:


